
How to connect RateBoard and 
Clock



What do we need?
- Username

- Hotel Code

- API Token

- the following pages will provide you with the necessary information to extract the data from 
Clock



First Step

- choose your hotel the control panel on the top to choose „other“ and „settings“



Second Step

- choose „API Users“



Third Step

- choose „Add“ in the Topbar



Fourth Step

- choose a Username, preferably Username = Hotelname

- enter the Developer name, Developer name = RateBoard Connectivity

- enter the Developer company, Developer company = RateBoard

- enter Developer contact details, Developer contact details = connectivity@rateboard.io



Fifth Step

- choose the authorized account. Please create one user for each account, should you manage 
multiple accounts.



sixth Step

- enable the permissions for this user. 

- for the minimum requirement (1-way) you need Access: basic, Personal Data: Access, 
Personal Data: Bulk Access

- for the additional 2-way (recommended) you also need Rate Restrictions: Create or Edit and 
Rate: Create or edit

- finally save the user



Seventh Step

- edit the account and find out the information needed



Eightth Step

- create the API Token

- send connectivity@rateboard.io the Username | Hotelname | API token

mailto:connectivity@rateboard.io


Additional Information

- In this case Username: clock_demo | Hotelname: 75070/11479 | API: 
7cb9d44dd6abd9d32d12542aba561aac

- In case you need help setting up the new user and extracting the information then do not 
hesitate to contact RateBoard directly connectivity@rateboard.io
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